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1. Introduction
We are committed to protecting your privacy and ensuring that your personal information is handled in a safe 
and responsible manner. This Privacy Policy outlines how we collect, use, and protect your information when 
you use our platform.

2. Information We Collect
We may collect the following types of information:

 Personal Information: Name, email address, phone number, billing information, etc. 
 Usage Data: Information about how you use our platform, including IP address, browser type, and 

pages visited. 
 Cookies and Tracking Technologies: To enhance your experience and analyse usage patterns. 

3. How We Use Your Information
We use the information we collect to:

 Provide and improve our course services. 
 Process payments and manage subscriptions. 
 Communicate with you about updates, promotions, and support. 
 Ensure compliance with legal obligations. 

4. Sharing Your Information
We do not sell your personal information. However, we may share your information with:

 Service providers who assist in delivering our services (e.g., payment processors, email marketing 
platforms). 

 Legal authorities if required by law. 

5. Data Security
We implement appropriate technical and organisational measures to protect your personal information from 
unauthorised access, disclosure, alteration, or destruction.

6. Your Rights
Depending on your location, you may have the right to:

 Access, update, or delete your personal information. 
 Opt-out of marketing communications. 
 Request a copy of the data we hold about you. 

7. Cookies Policy
We use cookies to improve your experience on our platform. You can manage your cookie preferences 
through your browser settings.

8. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an 
updated effective date.

9. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
assistance@keironkeene.com


